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Telephone (6%)
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65%

43% 39% 46% 50%

34%

55% 58%

52%

49%

0

500

1000

1500

2000

2500

3000

3500

4000

Q2 2020 Q3 2020 Q4 2020 Q1 2021 Q2 2021

# Issues

78%

59% 56% 62% 66%

21%

39%
40%

36%
32%

0

200

400

600

800

1000

1200

1400

1600

Q2 2020 Q3 2020 Q4 2020 Q1 2021 Q2 2021

# Issues

42% 25% 17% 26%
23%

58%

73% 80%

73%

76%

0

200

400

600

800

1000

Q2 2020 Q3 2020 Q4 2020 Q1 2021 Q2 2021

# Issues

0
200
400
600
800

1000
1200
1400

# Issues Positive Neutral Negative

72%

53% 51%
59% 64%

27%

45% 46%

40%
35%

0

200

400

600

800

1000

1200

Q2 2020 Q3 2020 Q4 2020 Q1 2021 Q2 2021

# Issues

Annually

Down by 15%
Down by 8%

Down by 12%
Down by 19%

GP Services in Tower Hamlets, Newham & Waltham Forest (TNW)

1 April 2021 - 31 March 2022

Community Insight Dashboard



  4. Feedback by Borough   5. Equalities

  6. Services   7. Conditions/Topics

  Top conditions/topics displayed
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Flu Vaccination (76%)
COVID-19 (General) (51%)
Children's Health (42%)
Asthma (40%)
Older People's Health (39%)

Deafness (8%)
Diabetes (29%)
Mental Health (31%)
Maternity (32%)
Digital and Online (32%)

Conditions/Topics by Satisfaction Level
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